



Safe Work Method Statement
Job:.
Storing and handling deliveries to the store

  Client:  John Norman
Location:
312 Nichol St,  Laverton……..

Date: .21 / 09 /  2007




 
Project Duration:  27 / 09 /  2007
to
29 / 09 /  2007
Principle Contractor:  

Prepared By:  _Bill



Consultation with: 
Rob, & Jan


	Tools and Equipment required
	Personal Protective Equipment 
	Skills and Competencies Required

	· Jumbo Step
· Safe T Step

· Flat bed trolley

· Hand truck

	· Gloves – cold items
· High Visibility Vest (Day/Night)


	· Manual Handling




SAFE WORK METHOD STATEMENT

Job:.............................................................................................................................  Client:  ......................................................................................

	STEP BY STEP WORK ACTIVITY
	POTENTIAL HAZARD/RISK

What are the potential hazards that could cause a safety incident or injury?
	CONTROL MEASURES

1. Elimination – eliminate the work practice, plant and/or equipment responsible for the hazard.







2. Substitution – substitute the work practice, plant and/or equipment for a safer alternative.

3. Engineering control – redesign the work practice, use of materials, plant or equipment to attain a safer alternative. 

4. Administrative Control – change the procedures to reduce exposure (job rotation, training etc)

5. Protective Equipment for Personnel – select appropriate equipment/apparel to reduce risk/exposure.


	Name of responsible person to action

	1. Cordon off work area
	· Struck by vehicle

· Slips trips and falls
· Extreme weather conditions
	· Observe vehicle movement on the forecourt

· Ensure there is no evidence of a spill within the work area 

· Step carefully over any curbs or uneven surfaces
· Wear high visibility vest.
	

	2. Frequent carrying of heavy items in the storeroom and around the store
	· Uneven forces may be required when carrying items through restricted spaces in the storeroom and into the store.
	· Use a flat top trolley to move crates of milk, packs of oil products and drinks between the storeroom and the store.


	

	3. Working above head height handling awkward or heavy items including whilst standing on ladders, steps or milk crates. 
	· Sudden or unexpected forces may occur when handling items from shelves above head height in the storeroom. These may involve standing on unstable ladders, milk crates or steps to access these high items.
	· Use a set of Jumbo steps, SafeTStep or similar to provide a stable surface when storing items above shoulder height.

.


	

	4. Working in restricted areas due to narrow passeways and stock stored on the floor.

	· Lift, lower, and carry of boxed product (oils), milk crates and boxes of soft drinks may involve containers between 12 and 16kg. 

	· Implement a safe zones system for storing of items on the storeroom racks to control heavy and awkward handling below knee and above shoulder height 
	

	5. Handling cold or frozen products. 
	· Handling the refridgerated products such as milk, ice creams and drinks may involve prolonged periods in cold work areas handling cold or frozen product.
	· Use PPE- gloves
	

	6. Kneeling or working at floor level with items to be stored.
	· Frequent lifting and lowering of products is required when stocking the storeroom racks after a delivery and when restocking the shelves in the store area.
	· Employees should, as part of their induction, be introduced to the use of the safe manual handling systems at the Service Station including trolleys, rack layout and safe handling systems.
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